
Your Conveyancing Journey
A simple guide for clients and estate agents

You instruct us

We send our welcome pack and request ID and initial
information

You return your forms, ID and source-of-funds
information

We complete opening checks and begin legal work

Are you selling, buying, or both?

SELLING SELLING & BUYING BUYING

The next pages show the usual journey for each type of transaction.

Every transaction is different. Timescales depend on the chain, mortgage, searches, survey and legal issues.

A guide to the usual stages of a residential property transaction



Selling a Property
The usual steps from legal preparation to completion

We obtain title information and prepare the draft contract pack

We send the contract pack to the buyer’s solicitor

The buyer’s solicitor raises legal enquiries

We work with you and the estate agent to answer enquiries

The buyer arranges searches, survey and mortgage

Once all parties are ready, a completion date is agreed

You sign the contract and transfer documents

Contracts are exchanged

Completion day: the buyer’s solicitor sends the purchase money

We confirm completion; the estate agent can release keys

We repay any mortgage and send you the remaining sale proceeds
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Buying a Property
The usual steps from legal preparation to completion

We receive and review the seller’s contract pack

We order searches and raise legal enquiries

You arrange your mortgage and survey, if needed

We review replies, searches and mortgage information

We send you a report on the property and documents to sign

You provide your deposit or remaining purchase funds

Once all parties are ready, a completion date is agreed

Contracts are exchanged

Completion day: we send the purchase money to the seller’s solicitor

We confirm completion; the estate agent can release keys

We pay applicable Stamp Duty and register the property in your name
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Selling and Buying at the Same Time
Your sale and purchase are progressed together as part of the chain

We progress your sale and purchase together

We coordinate with other solicitors, lenders and estate agents

Legal work, searches, enquiries, mortgage and documents are
completed

Contracts are exchanged on both transactions

Both transactions complete on the agreed date — you can
move

Keep your contact details up to date and respond promptly to requests for information, documents and signatures.

A chain can only exchange and complete when every linked transaction is ready.
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